
Level 0

Level 1

Level 2

Level 3

Level 4

User levels

Online member

Programme Independent

Programme team member - non networked

Programme team member - non networked admin

Programme team member - networked

Programme team member - networked

Programme Team member at Collab partner

Programme Team member at Collab partner

Sunrise Primary

Individual not trained 
in a programme

Individual trained 
in a programme

Opskud ECD

Organisation partner

Organisation 
partner Khululeka 

Khululeka 

admin

admin

Network Member

Team member



Johan

Pumzile

My membership: 

My membership: 

Trained to use 

Trained to use 

Course delivery options

Read, Write, Shine programme 

No programme training

Wordworks program network

Online community member 

Level 1

Level 0

Shows Johan’s training data  

(Data from Learn Dash) 

Displays Johan’s implementation data  

(data from Johan’s Read, Write, Shine program report) 

Shows Pumzile’s training data  
(Data from Learn Dash) 
 
No Programme reporting 
No Implementation data 

My Dashboard

My Dashboard

Online Skills  (LMS) course 

Online facilitated Skills course - series of events. 

Data 
source(s)?

Data 
source(s)?

Course delivery options

Online member 

Programme Independent

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Individual

Johan fills in report 



Organisation team

Vusi 

Katlego

Displays Vusi’ s training data 
(Data from Learndash) 
 
Displays Vusi’s implementation  
(data from  Vusi’s HSP programme report) 

Displays Katlego’ s training data 
(Data from Learndash) 
 
Displays Katlego’s implementation  
(data from  Katlego’s HSP programme report) 

Admin needs ability to assign reporting role to another team member

Displays Team training data including Vusi’s data 
(Data from Learndash) 
 
Displays team implementation including Vusi’s 
(data from team members programme reporting) 

Displays Team training data including Katlego’s data 
(Data from Learndash) 
 
Displays team implementation including Katlego’s 
(data from team members programme reporting) 

Vusi fills in  report 

 Katlego fills in report 

Team lead or nominee from Sunrise Primary 
fills in report

Team lead or nominee from Sunrise Primary 
fills in report

Membership Status: 

Membership Status: 

Trained to use 

Trained to use 

HSP Programme 

HSP Programme 

Wordworks program network 

Wordworks program network 

Sunrise Primary  dashboard

Sunrise Primary  dashboard

Level 2

Level 2 + (admin)

My Dashboard

My Dashboard

Format options

Format options

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Member or the Wordworks programme network

Member or the Wordworks programme network

Sunrise Primary team

Sunrise Primary admin

Programme team member - non networked

Programme team member - non networked

Mary

Membership Status: 

Trained to use 

Little stars - online (LMS)

Wordworks program network 

Opskud ECD dashboard

Level 3

Khululeka networkDisplays Mary’ s training data 
(Data from Learndash) 
 
Displays Mary’s implementation  
(data from Mary’s Little stars programme report) 

Displays Team training data including Mary’s data 
(Data from Learndash) 
 
Displays  team implementation including Mary’s  
(data from team members programme reporting) 

Mary fills in report 

Format options

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Wordworks program network

Data 
source(s)?

Data 
source(s)?

Khululeka Network 

Opskud ECD team 

My Dashboard

Admin or nominated team member (admin proxy) 
fills in report

Programme team member - networked

Level 3 + (admin) 

Xoli

Format options

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Trained to use 
EWC Programme

My Dashboard

Membership Status: 

Wordworks program network 
Opskud - admin

Displays Xoli’ s training data 
(Data from Learndash) 
 
Displays Xoli’s implementation  
(data from Xoli’s EWC  program report) 

Xoli fills in report 

Displays Team training data including Xoli’s data 
(Data from Learndash) 
 
Displays  team implementation including Xoli’s  
(data from team members program reporting) 

Admin or nominated team member (admin proxy) 
fills in report

Khululeka network

Wordworks program network Data 
source(s)?

Opskud ECD dashboard

Khululeka Network 

Programme team member - networked

Admin needs ability to assign reporting role to another team member



Collaboration partner  team

Level 4 + (Admin)

Level 4

Anele

Mandla

Khululeka dashboard

Format options

Format options

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Online (LMS) course 

Physical course ( Wordworks or collaboration partner) 

Online facilitated course  

Trained to use 

Trained to use 

EWC Programme

EWC Programme

My Dashboard

My Dashboard

Membership Status: 

Membership Status: 

Wordworks program network 

Wordworks program network 

Khululeka team - admin 

Khululeka team 

Displays Anele’s training data 
(Data from Learndash) 
 
Displays Anele’s implementation  
(data from Xoli’s EWC  program report) 

Displays Mandla’s training data 
(Data from Learndash) 
 
Displays Mandla’s  implementation  
(data from Mandla’s  EWC  program report) 

Anele fills in report 

Mandla  fills in report 

Admin or nominated team member (admin proxy) 
fills in report

Wordworks program network
Data 

source(s)?

Displays all network members’ (like Opskud ECD) training 
data. 

(Data from Learndash) 

Displays all network members’ implementation  data   

(Data from Learndash) 

Displays team members (like Anele) programme training 
data  

(data from team members program reporting on Learn 
Dash)  

Displays team members program implementation data 

(data from team members program reporting on Learn 
Dash) 

Programme Team member at Collab partner

Programme Team member at  Collab partner 

Admin needs ability to assign reporting role to 
another team member

Khululeka dashboard

Admin or nominated team member (admin proxy) 
fills in report

Wordworks program network
Data 

source(s)?

Displays all network members’ (like Opskud ECD) training 
data. 

(Data from Learndash) 

Displays all network members’ implementation  data   

(Data from Learndash) 

Displays team members (like Anele) programme training 
data  

(data from team members program reporting on Learn 
Dash)  

Displays team members program implementation data 

(data from team members program reporting on Learn 
Dash) 


